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Overview 

Beach Enclave Turks & Caicos features 27 private villas and residences spread across three 
distinctive beachfront communities in Providenciales, each hand-selected for its breathtaking 
natural beauty. Drawing upon nature for inspiration, its design ethos honors the local 
ecosystem and blends the privacy of a staffed villa with the services and amenities of a five-star 
resort.  

Beach Enclave Grace Bay 
As the lowest density resort on the highly coveted Grace Bay Beach, Beach Enclave Grace Bay 
features an exclusive community of just nine beachfront and ocean-view villas spread across 
ten acres. The location is ideal for discerning guests who wish to enjoy one of the world’s best 
beaches while ensuring space, privacy and discretion. In addition to the nearby restaurants, 
shopping and nightlife, guests can enjoy many on-site amenities, including 24/7 access to a 
large gym with Peloton equipment, a kids’ club and tennis, basketball and bocce ball courts.  
 
Beach Enclave Long Bay 
Located on the southeastern edge of Providenciales, Beach Enclave Long Bay is a dream-come-
true destination for watersports aficionados and kiteboarders. This stunning, white-sand beach 
stretches more than three miles and ranks amongst the top 10 beaches in the world year after 
year. For active families and larger gatherings, the five- to seven-bedroom private villas offer 
ample space, privacy and direct beach access. For couples and smaller gatherings, the newly 
added, two- to four-bedroom Beach Houses provide a more intimate setting without 
compromising on comfort, amenities or service.  
 
Beach Enclave North Shore  
Rising 40 feet above the ocean, Beach Enclave North Shore uniquely features dramatic, 
elevated views of Turks and Caicos’ world-famous turquoise waters. Set within 10 acres of 
indigenous landscape on Providenciales’ more remote northern shore, the community boasts a 
pristine marine reserve and a virtually private stretch of sand. Snorkeling is enjoyed directly 
from the beach with many schools of fish, beautiful corals and marine life. Guests may select 
from four- or five-bedroom, beachfront or ocean-view villas, while two- to four-bedroom Beach 
Houses are currently under development.  
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Private butler service 

Each villa is serviced by a British Butler Institute-certified butler who is responsible for arranging 
snacks, meals, fresh beverages, unpacking and packing, providing cool towels by the pool, and 
arranging outings, among other duties. 

Inclusions 
 
Guests enjoy complimentary Wi-Fi and long-distance calls, daily housekeeping and turndown 
service, daily continental breakfast delivered to the villa, fully-equipped fitness center, tennis, 
complimentary group yoga classes, non-motorized water sports including kayaking, paddle-
boarding and snorkeling, in-villa spa treatments, daily pool and beach set-up, and more.  
 
Additionally, guests receive a choice of one of the following activities for up to 3 guests with 
their stay: kiteboarding lesson, Caicos Cays Cruise, snorkel, kayak eco tour or stand-up paddle 
board tour.  
 
A la Carte Services 

In addition to private chef services and villa provisioning for an additional fee, the Beach 
Enclave team can also organize special events and celebrations, upon request. 

Weddings & Special Events 

Whether planning an anniversary dinner for two, an intimate wedding or a small gathering of 
friends, Beach Enclave’s island experts can assist guests in creating unforgettable memories. Its 
private villas, beach and stunning ocean views create an idyllic backdrop for any special 
occasion or event. 

Getting to Providenciales 
 
Providenciales is a three-hour non-stop flight from New York City and a 90-minute non-stop 
flight from Miami with multiple connections from both cities and neighboring Caribbean 
airports. Other cities and districts with direct flights to Providenciales include Toronto, 
Montreal, Boston, Philadelphia, Washington D.C., Charlotte, Atlanta, Minneapolis, Dallas, 
Houston and Chicago.  

 
Runway to Villa Program 
 
For those arriving to Turks & Caicos by private jet, Beach Enclave has partnered with the award-
winning Provo Air Center FBO to create an exclusive Runway to Villa program. Guests are met 
on the tarmac by their butler, who will personally handle customs and immigration 
documentation and clearance. Upon completion, guests are then whisked away directly to their 
villa with total privacy, security and convenience. 
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Executive Team 

Vasco Borges, CEO & Founder 
Vasco has over 15 years of experience in luxury real estate development and 
management. Before founding Beach Enclave, he was the Chief Financial Officer of 
Grace Bay Resorts. During his tenure there, he was instrumental in the development and 
opening of the Estates at Grace Bay Club and led the opening of the Veranda Resort & 
Residences. Previously, he served at McKinsey & Company as a consultant in the Luxury 
Goods and Private Equity practices across Europe, South America and Asia.  

Grant Noble, Chief Operating Officer 
Grant is a hotelier with 30 years of world-class experience. He most recently served as 
General Manager of Seven Stars Resort and Spa, Executive Director at Sailrock 
Development, General Manager of COMO Parrot Cay and General Manager of The R itz-
Carlton, Jamaica. Prior to those tenures, he served as General Manager of various 
properties in the Bahamas and the U.K. 
 
Vikram John, Vice President Development and Asset Management 
Vikram began his career in hospitality as a Management Trainee with Grace Bay Club in 
2005. He was instrumental in the company’s growth from a boutique, 21-suite hotel to a 
world-renowned resort in the Turks and Caicos. Specializing in project management 
within the hospitality and construction industry, Vikram leads all eff orts in planning, 
developing and implementing hospitality projects for Beach Enclave. He is a graduate of 
Les Roches School of Hospitality Management in Switzerland. 
 
Randi Carlson, Guest Relations Manager 
Randi grew up in Providenciales and loves sharing her local knowledge and insider tips 
with Beach Enclave guests to ensure they have the vacation of a lifetime. Upon earning a 
bachelor’s degree in health and human performance from the College of Charleston in 
South Carolina, she worked for seven years in the pharmaceutical industry. She 
discovered her niche for hospitality once she began working for Beach Enclave in 
October 2018. 
 
Website 
 
www.BeachEnclave.com  
 
Reservations 
 
1-866-580-1675 |email experiences@beachenclave.com 
 
Social Media  
 
Instagram: @BeachEnclave  | Facebook: @BeachEnclaveTCI 
 

http://www.beachenclave.com/
mailto:experiences@beachenclave.com
https://www.instagram.com/beachenclave/
https://www.facebook.com/beachenclavetci/
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WHY CHOOSE A PRIVATE VILLA VERSUS A RESORT? 
In an era when space, privacy and service are paramount,  

a private villa is the preferred choice for family getaways and holiday gatherings 
 

 

PROVIDENCIALES, TURKS & CAICOS (September 22, 

2022) — As the travel industry rebounds and families, 

friends and couples once again take to the skies, seas 

and beaches, the travel trade community has 

witnessed a dramatic shift in consumers’ priorities. 

Today’s travelers are seeking safe, private and 

spacious places to spend their precious vacation time 

and favoring private villas for gathering together this 

holiday season, all under one roof.  

 

As a pioneer in the emerging private villa category, Beach Enclave Turks & Caicos 

stands apart with its discerning selection of 27 standalone, butler-serviced villas and 

beach houses located within three beachfront communities on Providenciales. These 

locations include Beach Enclave Long Bay, Beach Enclave North Shore and the brand’s 

newest destination of distinction:  Beach Enclave Grace Bay, the first new build on 

famed Grace Bay Beach in more than a decade. 

 

Reasons to choose a private villa vacation versus a traditional hotel or resort stay 

include the following: 

 

• Privacy - While villa guests have access to more intimate shared facilities such as 

gyms and yoga centers, there are no busy, crowded common areas such as lobbies, 

pools and restaurants. With a private villa, it is easier for guests to maintain a sense of 

privacy and exclusivity. Additionally, families and couples can arrange for intimate 

group excursions, including snorkeling, beach picnics and even their own 

personalized photo shoot. 

 

  



 

 

 

• Seclusion - Each of the three, strategically positioned Beach Enclave communities 

offers a gated, beachfront setting in a private enclave on the island’s most beautiful 

beaches, far removed from the more populated and over-touristed areas. 

 

• Exclusive Service - Discreet, personalized experiences are a central part of Beach 

Enclave’s brand ethos. Each villa offers full-time, dedicated butler service, including 

warm welcomes, unpacking, meal prep, laundry, turndown and special requests. 

Butlers can even meet guests arriving by private jet directly on the tarmac for a true 

runway-to-villa experience. 

 

• Choice - When staying at a private villa, the guest is in control of how much 

interaction they have with staff, other guests and service providers. 

 

Just in time for the holiday season, Beach Enclave’s new BE Thankful package includes 

a complimentary Thanksgiving dinner for family and friends - either a traditional 

Thanksgiving dinner with all of the fixings or a unique, Caribbean-inspired dinner 

prepared by one of the resort’s private chefs. The entire family will appreciate luxurious 

accommodations in a private, butler-serviced villa, one-way airport transfers, daily 

delivery of continental breakfast, daily housekeeping, a daily oceanfront group yoga 

session, non-motorized water sports, unlimited access to the fitness center, WiFi, 

international calls and a choice of one of three activities for up to three people: a 

kiteboarding lesson, stand-up paddle boarding or a kayak eco-tour. 

 

Rates for a two-bedroom beach house start at $2,701 per night. This offer is available on 

new bookings only and for stays November 20 – 28, 2022, with a four-night minimum, 

based on availability. The package is valid for groups of up to 10 people, with 

additional fees applied to groups over 10. This offer expires October 15, 2022, or while 

availability lasts. Taxes and fees are not included. For more details and to book, visit 

https://www.beachenclave.com/offers#Offers.  

 

Limited availability for the upcoming holiday season. Families should act quickly to 

secure preferred dates and the best rates. Visit www.BeachEnclave.com, call +1-866-

580-1675 or email experiences@beachenclave.com.  

 

# # # 

 

About Beach Enclave: 

Recently named one of the top 25 resort hotels in the Caribbean by Travel + Leisure, 

Beach Enclave takes a fresh, modern approach to luxury travel and living. The 

innovative brand’s butler-serviced villas provide space, privacy and exclusivity as well 



 

 

as unparalleled amenities and memorable experiences. The collection includes 27 villas 

and beach houses spread across three distinctive, beachfront communities. Guests 

enjoy 24/7 access to an on-site fitness center, complimentary group yoga classes, in-

villa spa treatments, daily pool and beach set-up, an on-call concierge team and 

much more. 

 

Beyond its exceptionally designed villas and breathtaking natural surroundings, Beach 

Enclave is committed to connecting guests to carefully curated, meaningful 

experiences with heart. From pre-arrival through departure, each stay is expertly 

handled by an experienced, dedicated team. A private butler and concierge work 

seamlessly together to anticipate needs with attentive yet unobtrusive service, and an 

in-villa personal chef is available upon request. Following a bespoke itinerary of 

valuable together-time and memorable experiences, guests of Beach Enclave return 

home with a deeper connection to themselves, their loved ones and Turks and Caicos.  

 

For more information, please visit www.BeachEnclave.com, call +1-866-580-1675 or 

email experiences@beachenclave.com.  
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AT YOUR SERVICE: BEACH ENCLAVE TURKS & CAICOS OFFERS DEDICATED BUTLERS 

TRAINED AND CERTIFIED BY THE BRITISH BUTLER INSTITUTE 
 

PROVIDENCIALES, TURKS & CAICOS (July 11, 2022) - Beach Enclave Turks & Caicos 

employs an attentive team of butlers, chefs and concierges to make vacation dreams 

come true. Each and every detail is attended to and taken care of from pre-arrival 

through departure, allowing guests plenty of time to focus on rest and relaxation. An 

important component to this seamless service is the dedicated butler staff, who are 

trained and certified by the esteemed British Butler Institute.  

 
“Personalized, anticipatory service is an inherent part of our 

brand DNA,” said Beach Enclave Chief Operating Officer Grant 

Noble. “For this reason, we wanted to bring in the world’s 

foremost expert to help our butlers reach the highest level in the 

industry and to attract and retain the best talent. The results 

have been profound. Daily we hear from our guests that their 

butler was the best part of their stay and the reason why they 

return to Beach Enclave again and again. Our butlers are often 

personally named in guests reviews and have helped us in 

consistently ranking #1 on TripAdvisor.” 

Beach Enclave Chief Operating Officer Grant Noble 

 

Mr. Gary Williams Esq., Principal to The British Butler Institute, provides the following 

insights into the program, his training methods and the qualities of the program’s 

graduates: 

 

What is the primary goal of The British Butler Institute? 

The primary goal of The British Butler Institute is simply to "change people’s lives" with our 

training. We hope that our level of high-quality training enables students to go on to 

find wonderful opportunities in the luxury hospitality industry around the world. 
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Can you explain what the training consists of? 

Students cover a variety of relevant topics such as mixology, flower design, coffee 

mastery, pet care, shoe valet and cooking. The instruction in each area is very 

thorough, consisting of theory and hands-on practical training. For example, students 

are taught a brief history of the cocktail, the different techniques of cocktail making 

and then experience a full-day, hands-on training program to create signature 

cocktails. 

 

How long is the typical training of a butler at TBBI? 

The typical length of training is four to five weeks. 

 

What makes a good butler? 

In addition to expert training certification, a great butler must be passionate, energetic,  

flexible, able to provide discretion and to be consistent. It is also very important for a 

butler to be able to anticipate needs, pay attention to details, listen and empathize.  

 

What distinguishes a TBBI-trained butler from your average butler? 

The accolades and testimonials we receive from around the world are proof that our 

training is helping clients to achieve first, second and third rankings in the world in their 

categories. Another distinction is the ease with which students are able to attain high-

quality jobs after completing our training. 

 

For more information on the British Butler Institute, please visit 

www.britishbutlerinstitute.com.  

 

For more information on Beach Enclave, please visit www.BeachEnclave.com, call +1-

866-580-1675 or email experiences@beachenclave.com.  

 

# # # 

 

About Beach Enclave: 

Recently named one of the top 25 resort hotels in the Caribbean by Travel + Leisure, 

Beach Enclave takes a fresh, modern approach to luxury travel and living. The 

innovative brand’s butler-serviced villas provide space, privacy and exclusivity as well 

as unparalleled amenities and memorable experiences. The collection includes 27 villas 

and beach houses spread across three distinctive, beachfront communities. Guests 

enjoy 24/7 access to an on-site fitness center, complimentary group yoga classes, in-

villa spa treatments, daily pool and beach set-up, an on-call concierge team and 

much more. 
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Beyond its exceptionally designed villas and breathtaking natural surroundings, Beach 

Enclave is committed to connecting guests to carefully curated, meaningful 

experiences with heart. From pre-arrival through departure, each stay is expertly 

handled by an experienced, dedicated team. A private butler and concierge work 

seamlessly together to anticipate needs with attentive yet unobtrusive service, and an 

in-villa personal chef is available upon request. Following a bespoke itinerary of 

valuable together-time and memorable experiences, guests of Beach Enclave return 

home with a deeper connection to themselves, their loved ones and the Turks and 

Caicos.  

 

For more information, please visit www.BeachEnclave.com, call +1-866-580-1675 or 

email experiences@beachenclave.com.  

 

Media Contact:           

Claire Kunzman 

claire@anythingbutadvertising.com 

407-227-8867 
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BEACH ENCLAVE RANKS AMONG TRAVEL + LEISURE’S TOP 25 RESORT HOTELS IN THE 

CARIBBEAN, BECOMING THE FIRST VILLA-RESORT BRAND TO BE LISTED IN ITS CATEGORY  

 

PROVIDENCIALES, TURKS & CAICOS (July 12, 2022) — The discerning, well-traveled 

readers of Travel + Leisure know best when it comes to luxury experiences around the 

globe. Ranking a wealth of categories such as accommodations, amenities and 

service, the publication’s annual the World’s Best Awards, a fully reader-driven survey, 

has listed Beach Enclave Turks & Caicos as one of the top 25 resort hotels in the 

Caribbean, making the brand the first-ever villa-resort operator to be recognized in this 

category. 

 

“We are particularly honored for such a young and innovative brand as ours to be 

recognized by Travel + Leisure readers and to be included among such notable hotels 

and resorts,” said Beach Enclave Founder and CEO Vasco Borges. “I am incredibly 

proud of our team for all of the successes we have been able to achieve in such a short 

amount of time. Not only have we developed three distinctive beachfront communities 

on Providenciales and launched new products such as our Beach Houses, but also we 

have raised the bar for luxury experiences and service. This latest accolade is a further 

testament to our team’s steadfast commitment and efforts in serving our residents and 

guests.”   

 

For the past five years, Beach Enclave has been the industry leader in villa sales above 

$3M in the Turks and Caicos and has sold out each development within an impressive 

24 months of land acquisition. Two of the company’s most recent projects include the 

fully pre-sold Estates at Grace Bay and the recently sold-out Phase Two at Beach 

Enclave North Shore. 

 

Responding to the ever-evolving tastes and preferences of today’s affluent travelers, 

the brand recently launched a new collection of one- and two-bedroom Beach 

Houses. Designed by the acclaimed architects of Jacobsen Arquitetura, the homes 

consist of two-story, standalone beachfront private residences set on a secluded corner 

of Long Bay Beach. Influenced by their captivating and tranquil natural surroundings, 

the homes feature private access to one of the island’s most sought-after beaches 

known for its soft, white-sand, turquoise-colored waters and verdant landscape.  

 

Showcasing an elegant and minimalist design, each Beach House has a large indoor 
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kitchen and great room with double height ceiling, opening onto an expansive 

covered deck with a summer kitchen, sun deck and infinity pool. Finishes are of the 

Beach Enclave standard, and include Sub-Zero & Wolf appliances, high-end, high 

quality, large format European tiling and Ipe hardwood decks.  

In addition to its latest Travel + Leisure accolade, Beach Enclave has also consistently 

claimed the top spot on TripAdvisor amongst hotels and resorts in Providenciales. 

Refusing to rest on its laurels, the brand recently partnered with the British Butler Institute 

to further elevate the guest experience and has developed new relationships with 

sustainability partners such as the TCI Reef Fund. 

 

For more information or reservations, please visit www.BeachEnclave.com, call +1-866-

580-1675 or email experiences@beachenclave.com.  

 

# # # 

About Beach Enclave: 

Recently named one of the top 25 resort hotels in the Caribbean by Travel + Leisure, 

Beach Enclave takes a fresh, modern approach to luxury travel and living. The 

innovative brand’s butler-serviced villas provide space, privacy and exclusivity as well 

as unparalleled amenities and memorable experiences. The collection includes 27 villas 

and beach houses spread across three distinctive, beachfront communities. Guests 

enjoy 24/7 access to an on-site fitness center, complimentary group yoga classes, in-

villa spa treatments, daily pool and beach set-up, an on-call concierge team and 

much more. 

 

Beyond its exceptionally designed villas and breathtaking natural surroundings, Beach 

Enclave is committed to connecting guests to carefully curated, meaningful 

experiences with heart. From pre-arrival through departure, each stay is expertly 

handled by an experienced, dedicated team. A private butler and concierge work 

seamlessly together to anticipate needs with attentive yet unobtrusive service, and an 

in-villa personal chef is available upon request. Following a bespoke itinerary of 

valuable together-time and memorable experiences, guests of Beach Enclave return 

home with a deeper connection to themselves, their loved ones and Turks and Caicos.  

 

For more information, please visit www.BeachEnclave.com, call +1-866-580-1675 or 

email experiences@beachenclave.com.  

 

Media Contact:           

Claire Kunzman 

claire@anythingbutadvertising.com 

407-227-8867 
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BEACH ENCLAVE PARTNERS WITH THE TURKS & CAICOS REEF FUND TO HELP PRESERVE 

AND PROTECT THE ISLANDS THROUGH EDUCATION, RESEARCH AND ADVOCACY 

 

 
PROVIDENCIALES, TURKS & CAICOS (August 1, 2022) – A leader in sustainable design and 

development, Beach Enclave Turks & Caicos is committed to preserving and protecting 

the local ecosystems of its picturesque, beachfront communities. As a part of this 

promise, the company is proud to support the Turks and Caicos Reef Fund. This local 

non-profit organization, a 501c3, was founded by Don Stark and David Stone in May 

2010. As long-time visitors to TCI and now part-time residents, Stark and Stone have 

witnessed firsthand the rising challenges to the marine environment that the islands, like 

much of the Caribbean, now face. 

 

TCI Reef Fund is currently working on a number of initiatives to help educate and create 

awareness on these important environmental issues. The Mario Rigby Eco-Adventure 

program is a hands-on learning program for local youth who learn through film, lectures 

and real-world experiences. Other initiatives include an Adopt-a-Coral program, 

research in the East Caicos and a project to protect against Stony Coral Tissue Loss 

Disease, among others.  

 
“We are incredibly proud to partner with such a worthy 

organization as the TCI Reef Fund,” said Beach Enclave 

Founder and CEO Vasco Borges. “This partnership was an 

obvious choice and natural fit as the Fund’s mission so closely 

aligns with our own: to encourage and support our residents 

and guests in disconnecting with the everyday, instead 

reconnecting with themselves, their loved ones and the 

natural beauty that surrounds them.” 

 

 

 

Vasco Borges, Beach Enclave Founder and CEO 
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As one of Beach Enclave’s five brand pillars, sustainability touches every facet of the 

company’s strategic development and daily operations, from start to finish. Proudly the 

lowest density residential developer on Providenciales, Beach Enclave holds a steadfast 

commitment to green building practices. The company’s thoughtful development 

plans have provided for a minimal construction footprint and respect for the local 

landscape, including the moving and re-plantings of plants and trees. Slow-growth 

indigenous flora is paired with palm trees and flowering plants that require low amounts 

of fertilizer and pesticide.  

 

Each individual villa’s location, layout and direction take into consideration the island’s 

topography, wind and sun. Cross breezes are harnessed to cool rainwater for irrigation, 

and louvered windows are used to provide shade for warmer days. High-efficiency air 

conditioning systems are individually controlled by each room and sliding door 

detectors. Each home is designed to take advantage of renewable energy sources, 

including domestic solar water heating and solar pool pumps. 

 

“While we have done our part to ensure that our building practices and operations are 

as environmentally sustainable as possible, we know that there is still much more work to 

be done,” continued Borges. “By supporting like-minded organizations such as the TCI 

Reef Fund and others, we can amplify our efforts and ensure that the natural beauty of 

the Turks and Caicos Islands will be enjoyed by generations of residents and visitors to 

come.” 

 

To learn more and support TCI Reef Fund’s mission, please visit https://www.tcreef.org. 

 

For more information on Beach Enclave Turks & Caicos, please visit 

www.BeachEnclave.com, call +1-866-580-1675 or email 

experiences@beachenclave.com.  
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About Beach Enclave: 

Recently named one of the top 25 resort hotels in the Caribbean by Travel + Leisure, 

Beach Enclave takes a fresh, modern approach to luxury travel and living. The 

innovative brand’s butler-serviced villas provide space, privacy and exclusivity as well 

as unparalleled amenities and memorable experiences. The collection includes 27 villas 

and beach houses spread across three distinctive, beachfront communities. Guests 

enjoy 24/7 access to an on-site fitness center, complimentary group yoga classes, in-

villa spa treatments, daily pool and beach set-up, an on-call concierge team and 

much more. 
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Beyond its exceptionally designed villas and breathtaking natural surroundings, Beach 

Enclave is committed to connecting guests to carefully curated, meaningful 

experiences with heart. From pre-arrival through departure, each stay is expertly 

handled by an experienced, dedicated team. A private butler and concierge work 

seamlessly together to anticipate needs with attentive yet unobtrusive service, and an 

in-villa personal chef is available upon request. Following a bespoke itinerary of 

valuable together-time and memorable experiences, guests of Beach Enclave return 

home with a deeper connection to themselves, their loved ones and the Turks and 

Caicos.  

 

For more information, please visit www.BeachEnclave.com, call +1-866-580-1675 or 

email experiences@beachenclave.com.  

 

Media Contact:           

Claire Kunzman 

claire@anythingbutadvertising.com 

407-227-8867 
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AN INSIGHT INTO THE ELITE BUTLER TEAM AT BEACH ENCLAVE TURKS & CAICOS 

 

PROVIDENCIALES, TURKS & CAICOS (July 15, 2022) - Guests staying in one of the 27 

private, butler-serviced villas and residences at Beach Enclave Turks & Caicos enjoy 

unparalleled, anticipatory service from the moment they arrive. Resort General 

Manager Natacha Prosper brings more than 15 years of experience in the hospitality 

industry to her role with Beach Enclave. She offers insight into the exclusive services that 

her butler team provides to guests: 

 

What training is required to become a butler at Beach Enclave? 

All of the butlers at Beach Enclave have completed a comprehensive course with The 

British Butler Institute. During this intensive training, they learn all about customer service, 

how to anticipate guest needs, creative ways of presenting food and beverage and 

even techniques for packing and unpacking. 

 

What are the tasks a butler completes during an average day? 

Before the guests arrive, we work on the pre-arrival preparations, which include 

purchasing groceries, stocking the villa and completing any special requests that have 

been submitted. During the guests’ arrival, we carry out welcome services, such as 

providing refreshing towels, serving drinks and offering unpacking. We also assist with 

meal prep for the chef, setting the tables for meals, doing laundry and performing 

evening turndown service. 

 

How do the butlers get to know their guests? 

We start by asking what we can do for the guests and how to help, whether it is 

preparing a snack for the kids or making the adults their favorite cocktail. We try to 

determine what type of vacation they are looking for - a quiet, relaxing, family-oriented 

retreat or an island party atmosphere. Each butler has a different skill set, so the client 

services team pairs each party with the butler that is best aligned with their particular 

needs. 
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How much time do they spend in the villa, and what do they do when they are not 

actively “butlering”? 

Butlers are available 24 hours a day but can spend as much or as little time in the villa 

as the guests would like. They can be very much in the background and go unnoticed 

while carrying out tasks, or very present, interactive and outgoing. When we are not in 

the villas, we take inventory and make sure that everything is well stocked.  

 

How do the butlers personalize each experience for guests? 

The butlers at Beach Enclave really go above-and-beyond and are far more involved 

than any others in Turks and Caicos. Some of my colleagues have taught Spanish to 

children and played basketball with them. We even had a guest request a 

videographer to be at the airport to document his whole trip in a fun, playful paparazzi-

style. We can accommodate any special requests that guests may have; no request is 

too big or small. 

 

What is the best part of your job? 

The best part of my job is the relationships we create with our guests. It can be 

emotional when you have truly connected with a family or couple and then they 

leave. Some butlers even keep in touch with guests long after they have departed, and 

most return guests request to have the same butler time and time again. 

 

For more information or to book a stay, please visit https://www.beachenclave.com/.  
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About Beach Enclave: 

Recently named one of the top 25 resort hotels in the Caribbean by Travel + Leisure, 

Beach Enclave takes a fresh, modern approach to luxury travel and living. The 

innovative brand’s butler-serviced villas provide space, privacy and exclusivity as well 

as unparalleled amenities and memorable experiences. The collection includes 27 villas 

and beach houses spread across three distinctive, beachfront communities. Guests 

enjoy 24/7 access to an on-site fitness center, complimentary group yoga classes, in-

villa spa treatments, daily pool and beach set-up, an on-call concierge team and 

much more. 

 

Beyond its exceptionally designed villas and breathtaking natural surroundings, Beach 

Enclave is committed to connecting guests to carefully curated, meaningful 

experiences with heart. From pre-arrival through departure, each stay is expertly 

handled by an experienced, dedicated team. A private butler and concierge work 

seamlessly together to anticipate needs with attentive yet unobtrusive service, and an 

in-villa personal chef is available upon request. Following a bespoke itinerary of 

valuable together-time and memorable experiences, guests of Beach Enclave return 
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home with a deeper connection to themselves, their loved ones and the Turks and 

Caicos.  

 

For more information, please visit www.BeachEnclave.com, call +1-866-580-1675 or 

email experiences@beachenclave.com.  

 

Media Contact:           

Claire Kunzman 

claire@anythingbutadvertising.com 

407-227-8867 
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FOR IMMEDIATE RELEASE 

 

 

 

INSIDER SECRETS:  BEHIND THE SCENES WITH  

THE GUEST EXPERIENCES TEAM AT BEACH ENCLAVE TURKS & CAICOS 

 
 

PROVIDENCIALES, TURKS & CAICOS (August 24, 2022) - Beach Enclave Turks & Caicos 

provides guests a luxurious, butler-serviced villa or beach house overlooking turquoise 

waters, while an attentive team of chefs and guest experience experts makes every 

vacation truly carefree. From the moment guests arrive, all details are pre-planned and 

taken care of, allowing for plenty of time to focus on playtime and relaxation. 

 

Randi Carlson, Director of Guest Experiences, offers the following 

insights into the services that the guest experience team delivers: 

 

 

 

 

Randi Carlson, Director of Guest Experiences 

 

How can you customize stays for guests? 

We pay close attention to the pre-arrival guest questionnaires and take note of any 

preferences and special requests. We can make accommodations for allergies, 

arrange for special mattresses and blackout curtains in bedrooms, stock the fridge with 

the kids’ favorite snacks and arrange special events such as outdoor movie screenings 

and even fireworks. 

 

What are the tasks the concierge team completes during an average day? 

Our team first reaches out to guests shortly after they book their stay, well in advance of 

arrival, to find out more about the type of vacation they would like to experience and 

to determine any special needs. From that point on, we work on creating a schedule of 

activities as well as coordinating private chef services. We handle pre-stocking of villas, 

floral arrangements and booking entertainment such as musicians and dancers. 

 

 

 

What have been some out-of-the-box requests that the team has fulfilled? 

http://www.beachenclave.com/


 

 

We have had a wide range of requests, from setting up IVs to cure hangovers after a 

party, to adjusting the shower head for an extra-tall guest. We have even shopped for 

belly-button rings and arranged for a midnight massage on the beach. 

 

What is the best part of your job? 

The best part of my job is when we are able to put together activities and experiences 

that truly make a guest’s vacation unforgettable. It feels very gratifying to know that 

because of our team’s hard work, a family or group of friends has a once-in-a-lifetime 

stay that they will remember for years to come 

 

For more information or to book a stay, please visit https://www.beachenclave.com/.  
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About Beach Enclave: 

Recently named one of the top 25 resort hotels in the Caribbean by Travel + Leisure, 

Beach Enclave takes a fresh, modern approach to luxury travel and living. The 

innovative brand’s butler-serviced villas provide space, privacy and exclusivity as well 

as unparalleled amenities and memorable experiences. The collection includes 27 villas 

and beach houses spread across three distinctive, beachfront communities. Guests 

enjoy 24/7 access to an on-site fitness center, complimentary group yoga classes, in-

villa spa treatments, daily pool and beach set-up, an on-call concierge team and 

much more. 

 

Beyond its exceptionally designed villas and breathtaking natural surroundings, Beach 

Enclave is committed to connecting guests to carefully curated, meaningful 

experiences with heart. From pre-arrival through departure, each stay is expertly 

handled by an experienced, dedicated team. A private butler and concierge work 

seamlessly together to anticipate needs with attentive yet unobtrusive service, and an 

in-villa personal chef is available upon request. Following a bespoke itinerary of 

valuable together-time and memorable experiences, guests of Beach Enclave return 

home with a deeper connection to themselves, their loved ones and the Turks and 

Caicos.  

 

For more information, please visit www.BeachEnclave.com, call +1-866-580-1675 or 

email experiences@beachenclave.com.  

 

Media Contact:           

Claire Kunzman 

claire@anythingbutadvertising.com 

407-227-8867 

https://www.beachenclave.com/
http://www.beachenclave.com/
http://www.beachenclave.com/
mailto:experiences@beachenclave.com
mailto:claire@anythingbutadvertising.com

