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AN INSIGHT INTO THE ELITE BUTLER TEAM AT BEACH ENCLAVE TURKS & CAICOS 

 

PROVIDENCIALES, TURKS & CAICOS (July 15, 2022) - Guests staying in one of the 27 

private, butler-serviced villas and residences at Beach Enclave Turks & Caicos enjoy 

unparalleled, anticipatory service from the moment they arrive. Resort General 

Manager Natacha Prosper brings more than 15 years of experience in the hospitality 

industry to her role with Beach Enclave. She offers insight into the exclusive services that 

her butler team provides to guests: 

 

What training is required to become a butler at Beach Enclave? 

All of the butlers at Beach Enclave have completed a comprehensive course with The 

British Butler Institute. During this intensive training, they learn all about customer service, 

how to anticipate guest needs, creative ways of presenting food and beverage and 

even techniques for packing and unpacking. 

 

What are the tasks a butler completes during an average day? 

Before the guests arrive, we work on the pre-arrival preparations, which include 

purchasing groceries, stocking the villa and completing any special requests that have 

been submitted. During the guests’ arrival, we carry out welcome services, such as 

providing refreshing towels, serving drinks and offering unpacking. We also assist with 

meal prep for the chef, setting the tables for meals, doing laundry and performing 

evening turndown service. 

 

How do the butlers get to know their guests? 

We start by asking what we can do for the guests and how to help, whether it is 

preparing a snack for the kids or making the adults their favorite cocktail. We try to 

determine what type of vacation they are looking for - a quiet, relaxing, family-oriented 

retreat or an island party atmosphere. Each butler has a different skill set, so the client 

services team pairs each party with the butler that is best aligned with their particular 

needs. 
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How much time do they spend in the villa, and what do they do when they are not 

actively “butlering”? 

Butlers are available 24 hours a day but can spend as much or as little time in the villa 

as the guests would like. They can be very much in the background and go unnoticed 

while carrying out tasks, or very present, interactive and outgoing. When we are not in 

the villas, we take inventory and make sure that everything is well stocked.  

 

How do the butlers personalize each experience for guests? 

The butlers at Beach Enclave really go above-and-beyond and are far more involved 

than any others in Turks and Caicos. Some of my colleagues have taught Spanish to 

children and played basketball with them. We even had a guest request a 

videographer to be at the airport to document his whole trip in a fun, playful paparazzi-

style. We can accommodate any special requests that guests may have; no request is 

too big or small. 

 

What is the best part of your job? 

The best part of my job is the relationships we create with our guests. It can be 

emotional when you have truly connected with a family or couple and then they 

leave. Some butlers even keep in touch with guests long after they have departed, and 

most return guests request to have the same butler time and time again. 

 

For more information or to book a stay, please visit https://www.beachenclave.com/.  

 

# # # 

 

About Beach Enclave: 

Recently named one of the top 25 resort hotels in the Caribbean by Travel + Leisure, 

Beach Enclave takes a fresh, modern approach to luxury travel and living. The 

innovative brand’s butler-serviced villas provide space, privacy and exclusivity as well 

as unparalleled amenities and memorable experiences. The collection includes 27 villas 

and beach houses spread across three distinctive, beachfront communities. Guests 

enjoy 24/7 access to an on-site fitness center, complimentary group yoga classes, in-

villa spa treatments, daily pool and beach set-up, an on-call concierge team and 

much more. 

 

Beyond its exceptionally designed villas and breathtaking natural surroundings, Beach 

Enclave is committed to connecting guests to carefully curated, meaningful 

experiences with heart. From pre-arrival through departure, each stay is expertly 

handled by an experienced, dedicated team. A private butler and concierge work 

seamlessly together to anticipate needs with attentive yet unobtrusive service, and an 

in-villa personal chef is available upon request. Following a bespoke itinerary of 

valuable together-time and memorable experiences, guests of Beach Enclave return 
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home with a deeper connection to themselves, their loved ones and the Turks and 

Caicos.  

 

For more information, please visit www.BeachEnclave.com, call +1-866-580-1675 or 

email experiences@beachenclave.com.  
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